
 

 

 
 

ENERGY ASSESSOR CASE STUDIES  
 

 
ANDREW COOPER, DIRECTOR 
ANDREW COOPER CPEC 

Why did you become an Energy Assessor?  
I was in practice as a rent review and lease renewal surveyor. When the market crashed towards the end of 
2007 so did my case load. I needed something else to do and I had always been interested in energy 
efficiency in commercial buildings. Training as an energy assessor seemed a logical thing to do. 

How long have you been an Energy Assessor and what areas do you cover?  
Around 2 years. I deal with commercial EPC's and I am a BREEAM In-Use Auditor. 

Why did you choose the BRE Global accreditation scheme and how has the association with the 
BRE Global brand helped you to build your business?  
BRE developed the NCM for DCLG. I regarded them as the market leader. In truth I do not think 99% of 
clients really care who you are accredited by, they regard EPC's as something of a waste of time and 
money. I have however found my association with BRE has helped me in other areas, especially when 
dealing with other professionals and larger companies. 

What has been the most unusual / interesting / unique venue that you have undertaken an EPC and 
why?  
I undertook an EPC of a 50,000 sq ft HQ building of a well known firm of surveyors. I was regarded as 
something of a curiosity during my inspection. 

Have your assessment reports provided your client with the opportunity to significantly save on 
energy costs?  
I take the time to ensure the recommendation reports are useful, but I do not believe they actually get read. 

What is your preferred software and why?  
I use G-iSBEM which works alongside iSBEM. It is very easy to use. In time I would like to train on DSM. 

What are your forecasts for the market?  
The cost of energy will increase significantly. Between this and direct taxation the subject will gain 
prominance and commercial property values will be affected by energy consumption and CO2 emissions. 
Only then might energy assessors become respected and only then will clients become more discerning 
about where their assessors qualified. However, at that time I expect clients will want to see assessors with 
a professional status. I would be keen to see BRE introduce a professional type of membership similar to 
CIBSE, or RICS, or the Energy Institute. 

For further information on Andrew Cooper CEPC visit: www.andrew-cooper.com  

(June 2011 Newsletter) 

 



 

 

NEIL MORRIS, PARTNER  
GET-ECO LLP  

Why did you become an Energy Assessor?  
A long story! When SAP became a requirement I was frustrated by the lack of advice available. I did some 
research and decided Energy Assessment would be an interesting role, so trained as an Assessor in 2006. I 
could see that energy efficiency and sustainable construction were going to become increasingly important. 
Despite the house building market going into recession and reluctance of the industry to look into the future, 
there are some really interesting opportunities out there. I’m also a BRE licensed Code Assessor to 
complete the package. For me, with young children, you have to think about the future? How will they be 
able to afford a home and what materials will be available? Energy efficiency, sustainable building and a 
sustainable lifestyle should be on everyone’s agenda.  

How long have you been an Energy Assessor and what areas do you cover?  
I have been undertaking assessments since 2005, and became the first On-Construction DEA with BRE on 
8 April 2008. I specialise in sustainable construction, particularly new build housing.  

Why did you choose the BRE Global accreditation scheme and how has the association with the 
BRE Global brand helped you to build your business?  
I chose BRE because they lead the field in construction, innovation and certification. I felt the expertise 
available would enhance both my personal knowledge and reputation in a challenging market. I’ve not been 
disappointed and regularly discuss issues with the team at Watford. 

What has been the most unusual / interesting / unique venue that you have undertaken an EPC and 
why?  
There are a couple of favourites that stand out. One was a hemcrete eco-house commissioned by a self-
builder. The house is elliptical and introduces some nice sustainable ideas with triple glazing and heat 
recovery ventilation. The other is a Code 3 development just outside of Bristol by a forward thinking 
developer. We worked together with a local architect from pre-design right up to completion. Feedback from 
potential purchasers has been really good and the finished houses will be wonderful places to live and very 
energy efficient.  

Have your assessment reports provided your client with the opportunity to significantly save on 
energy costs?  
Yes, we’ve been engaged on a number of projects where our clients have wanted to build houses which are 
affordable to build and affordable to run. As the years go by more and more clients see energy efficiency 
and sustainable housing as a positive aspect of the product and not just a paper exercise.  

What is your preferred software and why?  
I’ve been using BuildDesk ED since I started, this is a great tool. Really user friendly and very adaptable and 
I will be sad to see it go with the recent change in regulations. Now I’m getting to grips with JPA, which is 
similarly powerful in slightly different ways. I think we all experience this as software changes, what’s 
important is knowing the correct input data to get the best results out at the end.  

What are your forecasts for the market?  
Energy efficiency and sustainable buildings are not going to go away! The more challenging aspect is how 
we can produce desirable and cost effective homes for our future generations? Energy efficiency is one 
aspect, but the wider issues covered in BREEAM Assessment need to be embraced by the public. While 
these schemes still need development, they are well on the way to helping us produce sustainable buildings. 
This will come down to more research with architects and developers working with specialist consultants like 
us. It is leading to a new breed of construction consultants and I’m thrilled to be at the leading edge of this 
developing role in our industry. 

For further information on Get Eco LLP visit: www.get-eco.co.uk  

(March 2011 Newsletter) 

 



 

 

DANIEL RELTON, CHIEF ENERGY CONSULTANT  
FADING FOOTPRINTS LTD  

Why did you become an Energy Assessor?  
To support clients to reduce energy costs and carbon emissions.  

How long have you been an Energy Assessor and what areas do you cover?  
I was one of the first to be trained at BRE to deliver Commercial EPCs, and have been an Energy Assessor 
since 2007. I am qualified Level 4 Commerical, DEC and Domestic Energy Assessor.  

Why did you choose the BRE Global accreditation scheme and how has the association with the 
BRE Global brand helped you to build your business?  
I have been accredited with BRE from the start of the EPC industry, and have used this association to 
promote my company Fading Footprints Ltd. Working alongside BRE demonstrates to your clients that your 
services are delivered to the highest standard. Enabling your clients, Auction Houses, Landlords, Solicitors, 
Developers, Estate Agents, to sell/rent their properties with confidence, adding value to their property 
portfolio. Our client feels confident to use our EPCs as a selling tool, to show owners/tenants current and 
potential annual energy costs.  

What has been the most unusual / interesting / unique venue that you have undertaken a DEC and 
why?  
One that comes to mind is a public house that had lapsed planning consent to be converted into 14 
bedrooms. The conversion had been done and upon inspection of the property found items which are not 
usually seen during an EPC inspection, including more than one mirrored ceiling and an open air Jacuzzi 
on the roof. It was definitely an eye opener!  

Have your assessment reports provided your client with the opportunity to significantly save on 
energy costs?  
Yes. We have designed our EPCs to be engaging to clients, talking to them in pound and pence. Showing 
them how to reduce their energy bills. When clients see how much they are currently spending on energy, 
and what it could be, they have a real appetite to carry out the recommendations.  

What is your preferred software and why?  
Carbon Checker. The software allows you to build up the property in 3D, enabling your clients to see where 
in the building they can save energy and carbon.  

What are your forecasts for the market?  
I feel there is going to be a real change over the next 1-2 years within the EPC industry as energy costs rise. 
More and more home owners/tenants will be basing their property move decision on the properties energy 
costs. The consumer will demand a quality EPC to base their decision on. If the EPC is incorrect then the 
Energy Assessor could have criminal sanction put against them for being misleading. We work very closely 
with BRE and Trading Standards as we understand the risks that are building up in the market, these risks 
are now starting to come out. 

For further information on Fading Footprints visit: www.fadingfootprints.co.uk  

(December 2010 Newsletter) 



 

 

IAN FISHER, MAINTENANCE MANAGER & ENERGY ASSESSOR 
AIRMASTER AIR CONDITIONING LTD  

Why did you become an Energy Assessor?  
I am employed at Airmaster as the Maintenance Manager and running a maintenance department means 
legislation compliance is one of the key items to staying in business. As I have always been interested in 
energy and with a pending shortage of TM44 Air Conditioning Energy Assessors, an in-house Airmaster 
Energy Assessor was a natural progression for our company.  

How long have you been an Energy Assessor and what areas do you cover?  
I achieved Accreditation for Level 3 (simple and multi split packaged and simple VRF/VRV) in March 2010 
and Level 4 (large centralised air conditioning plant, equipment and systems) in December 2010. Therefore I 
am relatively new to the energy sector however I bring 22 years of experience in the air condining industry 
which definitely is an advantage when assessing complicated systems.  

Why did you choose the BRE Global accreditation scheme and how has the association with the 
BRE Global brand helped you to build your business?  
Because we had signed up to receive BRE newsletters well before we approached them for accreditation 
we were aware that they could help, and when we did their great support helped me at every stage. BRE is 
also an established and well known name, so I always make a point to tell people that’s who I am accredited 
with.  

What has been the most unusual / interesting / unique venue that you have undertaken a DEC and 
why?  
As I complete this case study I am currently compiling a Level 4 assessment for an 18th Century Town Hall. 
It is a real privilege to visit areas that are restricted to the general public, and the systems that are installed 
have a good age range, which makes the assessment interesting and more engaging. 

Have your assessment reports provided your client with the opportunity to significantly save on 
energy costs?  
It has been a real eye opener, even a well maintained site has many energy saving opportunities, one of the 
most common being that the majority of user’s don’t know how to operate their systems efficiently and wildly 
set controllers cause excessive cooling and unnecessary expense.  

What is your preferred software and why?  
I use the CLG software, it looks more professional and ensures compliance with TM44.  

What are your forecasts for the market?  
Compliance is currently very low for Air Conditioning Energy Assessments, this is really disappointing as 
changes in regulation come into effect on the 4th January 2011 and an Air Conditioning Energy Assessment 
is also one of the best to identify low cost measures that have a large energy saving impact. 

For further information on Airmaster Air Conditioning Ltd visit: www.airmaster.uk.com  

(December 2010 Newsletter) 



 

 

CAROLINE CATTINI SENIOR BUILDING SERVICES ENGINEER 
(ENERGY MANAGER), ENGLISH HERITAGE  

Why did you become an Energy Assessor?  
I am employed by English Heritage who are the Government’s lead advisory body for the historic 
environment and has a statutory role in the planning system. Central to our role is the advice we give to 
local planning authorities and government departments on development proposals affecting listed buildings, 
scheduled monuments, registered parks and gardens and conservation areas.  

We have in our care over 400 historic sites open to the public visited by over 11 million people a year. As 
part of my role at English Heritage I am responsible for the energy management of these sites. Because of 
the importance of these buidlings and the specialist knowlegede that is required to make improvements 
without damaging the historic fabric or collection we decided to do our own DEC’s.  

How long have you been an Energy Assessor and what areas do you cover?  
I have been a DEC assessor for 2 years now and only produce certificates for English Heritage properties 
which are all Grade 1 listed.  

Why did you choose the BRE Global accreditation scheme and how has the association with the 
BRE Global brand helped you to build your business?  
We chose BRE as we have for many years attended workshops, conferences and worked on research 
projects together – so BRE are well recognised within our organisation. BRE were also one of the first 
accreditation schemes ready to deliver the training when I looked at becoming an Energy Assessor.  

What has been the most unusual / interesting / unique venue that you have undertaken a DEC and 
why?  
Our properties are some of the most important buildings in England and I consider myself very fortunate as 
part of my job to be able to visit them. I think the most unusual DEC I have produced was for the secret 
wartime tunnels at Dover Castle which we look after. The tunnels are deep in the chalk cliffs under the 
castle over three levels. The tunnels were used during the first and second world wars and were used to 
coordinate Operation Dynamo when British forces were evacuated from Dunkirk. The tunnels are now open 
to the public where they can experience what it was like to live and work in them.  

Have your assessment reports provided your clients with the opportunity to significantly save on 
energy costs?  
The reports provide our site management staff with a means of targeting where they can reduce energy and 
how to prioritise what they do.  

What is your preferred software and why?  
I use the the OrCalc software for DEC’s.  

What are your forecasts for the market?  
If legislation comes into force reducing the threshold for the requirement for DEC’s then for our own estate 
we would see a threefold increase in the amount of DEC’s we would need to produce which is an indication 
of the potential growth in this area.  

For further information on English Heritage visit: www.english-heritage.org.uk  

(September 2010 Newsletter)



 

 

 

WILLIAM WHITE  
WHITE ENERGY SERVICES LLP 

Why did you become an Energy Assessor?  
I became an Energy Assessor because my background is in construction and I saw an opportunity to 
progress within the industry whilst the construction scene took a back seat as a result of our recent 
recession.  

How long have you been an Energy Assessor and what areas do you cover, i.e. 
Domestic/Commercial?  
I have been a qualified Level 4 Non Domestic assessor since December 2008 and have had the opportunity 
to assess a wide range of construction techniques.  

Why did you choose the BRE Global accreditation scheme and how has the association with the 
BRE Global brand helped you to build your business?  
I chose BRE Global as my accrediting body for their credibility and knowledge in research and development. 
Furthermore, the people at BRE are helpful, approachable and have on numerous times been interested to 
discuss possibilities outside of the box.  

What has been the most unusual/interesting/unique venue that you have undertaken an EPC and 
why?  
The most interesting venues are those that use multiple heating systems to condition the same  
areas. I have found that this is normally the case after many refurbishments have taken place and the old 
system has either not been removed or has been decommissioned. This provides the opportunity to explain 
to the client that using only one system will provide the same desired conditioning.  

Have your assessment reports provided your clients with the opportunity to significantly save on 
energy costs?  
More than half of the buildings I assess use tungsten lighting systems. Changing the lighting from tungsten’s 
to compacts is one of the most cost effective methods in reducing energy bills and also assists to improve 
the buildings asset rating. When I explain this to the client they usually want to explore further opportunities 
to save energy and therefore save money.  

What is your preferred software and why?  
I use iSBEM. I am happy with this software and find it easy to use.  

What are your forecasts for the market?  
I believe that the increased awareness of rising energy costs will assist the Energy Assessor market. We are 
entering a period of austerity, where buildings must be more energy efficient and comply with legislation. 

For further information on White Energy Services LLP visit: www.whiteenergyservices.co.uk 

(September 2010 Newsletter)



 

 

SAM ARIE, DIRECTOR  
THE UK CARBON CENSUS  

Why did you create The UK Carbon Census?  
We started the Carbon Census in 2009, as a way to spread the word about home energy use and CO2 
emissions. There’s a great deal of public awareness already about the CO2 emissions from travel and 
transport, but few people realise how much of the carbon problem is created by our own gas and electricity 
use at home. We looked up the statistics: home use creates over 25% of the total CO2 emissions in the UK, 
that’s more than all road traffic combined. So we wanted to start a company that would help get the word 
out, and encourage people to start doing something about their own carbon footprint.  

Which areas do you cover?  
We’re only working in the domestic sector at present. This is going to be the hardest sector for carbon 
reduction – because it’s so diverse and fragmented – so we’re focusing our efforts on just this one sector. 
The advantage is that there is a cadre of skilled assessors out there trained and looking for work – so we 
can draw on this resource to deliver a really great service for households. We ask each of our customers for 
feedback score for their assessor, and our average to date is 9.6 out of 10.  

Why did you choose the BRE Global accreditation scheme and how has the association with the 
BRE Global brand helped you to build your business?  
BRE Global was a natural choice for us. We are promoting energy assessments outside of the housing 
market, where the EPC is still an unknown quantity for many people. So we wanted an accreditation brand 
that would support our offer by communicating quality and reliabilty to consumers. We aim to meet the 
highest standards in all our certificates, and working with BRE for training and BRE Global for accreditation 
helps us achieve this.  

What has been the most unusual / interesting / unique venue that you have undertaken an EPC and 
why?  
We visit a huge range of properties – everything from one bed apartments with a CO2 footprint of under two 
tonnes, to rambling mansions creating 40 or 50 tonnes of CO2 every year. We’re most focused on the latter, 
because that’s where the greatest CO2 savings will come from, but it’s a challenge – these are also the 
hardest properties to survey, with sunrooms, swimming pools and every other kind of feature.  

Have your assessment reports provided your client with the opportunity to significantly save on 
energy costs?  
Of course, that’s why we do them. One of the problems with the housing market EPC is that it can suffer 
from a ‘filed in the bin’ syndrome – the certificate is completed because it has to be completed, and few 
people take the time to understand the recommendations or take action. There is so much going on when 
you move house, that you tend not to be focused on your energy use at this time. On the other hand, our 
customers sign up for an EPC because they are interested to know what they can do – they actively want 
the information that an EPC provides, and they are keen to act on the recommendations. Our assessors 
play a role as advisors, advocates and ambassadors of change – it has to be more than just a technical role.  

What are your forecasts for the market?  
EPCs are here to stay, but as an environmental measure, they will not make much of a difference if they are 
only provided for properties on the housing market. Think about it – there are 27 million properties in the UK, 
and around 0.5 – 1.0 million properties are sold on the market each year. And many properties come back 
on to the market every couple of years. So it could easily take 40-50 years for the housing market to bring 
EPCs to 100% penetration of the housing stock. The carbon census we’re running will help speed this up – 
it won’t take work away from assessors who are serving estate agents and landlords, but it will bring in other 
households who want to understand their carbon footprint. Many of our customers have no plans to move 
for at least 10 years. So the carbon census helps to popularise the concept of EPC, and helps to create new 
work for the new profession of domestic energy assessors. 
 
For further details of The UK Carbon Census visit: www.co2census.com  

(April 2010 Newsletter) 



 

 

 

ALAN KIFF,  DIRECTOR 
ARK SPECIALIST SERVICES LTD  

Why did you become an Energy Assessor?  
I had been working in the Energy Management sector for around five years when I decided to set up my 
own consultancy practice. The whole energy assessment industry started at around the same time and it 
was an obvious fit for the new business. The primary purpose of our consultancy is to provide design stage 
advice and predicted energy use calculations (for example for use in meeting renewable energy obligations). 
Energy assessment is a close fit to the core business.  

How long have you been an Energy Assessor and what areas do you cover?  
I’ve been a Domestic Assessor since September 2007 and a Commercial / DEC Assessor since January 
2009. Although accredited for all aspects of Energy assessment, I largely focus on new build commercial 
property.  

Why did you choose the BRE Global accreditation scheme and how has the association with the 
BRE Global Brand helped you to build your business?  
BRE Global are a well established and respected organisation. They have been carrying out work in the field 
of energy efficiency for many decades – a pedigree that is well recognised. BRE Global have also been 
running training and accreditation schemes for various aspects of the  
construction industry for a long time. They know how to support their assessors. Many of the other industry 
schemes do not meet the needs of my business or provide to the requirements of my clients in the same 
way as BRE Global.  

What has been the most unusual / interesting / unique venue that you have undertaken an EPC and 
why?  
Derelict property or property which has not been occupied for a long time brings interesting challenges. 
Much of the domestic work I do is for probate.  

Have your assessment reports provided your client with the opportunity to significantly save on 
energy costs?  
Yes. I will sometimes produce a DEC or RdSAP assessment as part of a wider energy efficiency analysis – 
the DEC is especially useful for highlighting to a client how poorly their building is performing. I may produce 
a voluntary DEC as part of another service, for example a Carbon Trust survey or Energy Audit. Clients who 
have come to us directly for these services tend to be more proactive and interested in the reports. The 
generic recommendations in the Advisory Reports produced by all of the assessment tools are not focussed 
enough for most clients and are unlikely to be acted upon. For new build projects Part L compliance and 
design stage assessments (in SBEM or DSM) can lead to signficant improvements.  

What is your preferred software and why?  
The BRE RdSAP tool (based on Quest) is fine for the production of domestic EPCs – it is simple and quick. 
For commercial EPCs I currently use iSBEM but am in the process of accreditation for IES VE for both level 
4 and 5 buildings. Much of my work is new build so level 5 accredition is a proirity at the moment. ORCalc is 
fine for the production of DECs.  

What are your forecasts for the market?  
The forthcoming changes to Part L will have a big impact on all Level 4 and 5 accredited assessors and the 
tools that we use. This is likely to require some re-training and will have a big impact on new construction 
projects. Market share amongst Energy Assessors is competitive, however the recession has increased this 
intensity with price being a major factor when quoting for DEC and EPC work. The pricing of EPCs and 
DECs needs to reflect the quality standards that the Energy Assessor will deliver.  
 
For further details of Ark Specialist Services visit: www.arkspecialist.co.uk  

 (April 2010 Newsletter) 

 



 

 

ASHLEY LOVEJOY, ENERGY ASSESSOR  
CENSEO ENERGY & PROPERTY SERVICES  

Why did you become an Energy Assessor?  
After leaving school I worked as an estate agent for five years and then decided to try my hand in territory 
sales. After 13 years on the road, I returned to estate agency in 2003 and discovered that there was a lot of 
talk about HIPS and HCRs. I’d always thought the industry needed reform to become more efficient. Being a 
residential surveyor had been in the back of my mind but I didn’t really have the right qualifications or 
background, so it appeared a logical progression to become a Home Inspector and later a DEA.  

How long have you been an Energy Assessor and what areas do you cover, i.e. Domestic / 
Commercial  
I’ve been assessing for around a year and a half now and have issued nearly 300 certificates. Because of 
my background it’s the domestic sector which suits and interests me the most.  

Why did you choose the BRE accreditation scheme and how has the association with the BRE brand 
helped you to build your business?  
I enrolled with SAVA in 2006 on their Fast Track 3 training programme and was accredited with NHER, 
earlier this year I switched over from NHER to BRE. Whilst undergoing the NHER training, BRE were 
referred to on many occasions and this is obviously a testament to their expertise in the field. Common 
sense dictates that it is a logical progression for the BRE to be at the cutting edge of this new industry. The 
BRE is held in the highest esteem in all walks of surveying and this credibility has certainly had a bearing on 
my ability to secure business. Concurrently, BRE training in other fields of assessment is second to none 
and I am confident this will generate more opportunities for me in the future.  

What has been the most unusual / interesting / unique venue that you have undertaken an EPC and 
why?  
The semi-rural area I work in means I get to see a vast array of different properties. Whilst a block of 
modern one bedroom flats helps to pay the bills, I do like a challenge now and then. It’s hard to identify a 
particular venue, there’s been so many but recently I assessed a large property in a place called Ightham in 
Kent belonging to a well known eighties pop star and TV presenter. She agreed wholeheartedly with having 
an EPC produced to assist in the marketing of her house. We had plenty to talk about whilst I carried out 
the survey and she gave me a signed photograph when I left.  

Have your assessment reports provided your clients with the opportunity to significantly save on 
energy costs?  
To be brutally honest in my experience I’ve been amazed to discover most homeowners, landlords and 
tenants like to bury their heads in the sand when it comes to saving energy. On the contrary, I’ve always 
been a conservationist, I stripped out my standard light bulbs a decade ago and haven’t looked back since. 
That’s why I like this job, it gives me the opportunity to raise the public’s level of awareness and change their 
minds about the latest eco-technology. If the audience I’m advising adopts just one of the recommendations 
in an EPC I’ve produced, then I think that’s a good thing. In my opinion the majority of people are absorbing 
the content of my EPCs and ergo saving a significant amount on their bills.  

What is your preferred software and why?  
Previously I’d been using NHER’s Nes One 9.82 software for producing domestic EPCs but I can honestly 
say that after a short breaking-in process, I do actually prefer the BRE equivalent. The main advantage is all 
the information is on one scroll down page as opposed to clicking through several pages with Nes One. 
Furthermore, once you’ve pressed the calculate button all the results which may go on the final certificate 
are displayed straight away which makes checking your data input easier. 

For further details of Censeo Energy & Property Services visit www.censeoenergy.co.uk  

(December 2009 Newsletter) 



 

 

 

ADRIAN FOSTER, MANAGING DIRECTOR  
FOSTER DESIGN ASSOCIATES LTD  

Why did you become an Energy Assessor?  
As a mechanical and electrical consultant operating my own company there was a natural progression from 
mechanical engineering through to Part L of the Building Regulations compliance using SBEM which 
further evolved into the Energy Performance Certification market. I did not necessarily plan to become an 
Energy Assessor, but evolved into one. As a mechanical engineer, energy conservation has always been a 
requirement when designing and specifying heating, cooling and ventilation systems.  

How long have you been an Energy Assessor and what areas do you cover, i.e. Domestic/ 
Commercial?  
I have been an energy assessor since October 2008 and directly cover commercial EPCs. 

Why did you choose the BRE Global accreditation scheme and how has the association with the 
BRE Global brand helped you to build your business?  
The BRE trained me in the early days for Part L compliance (SBEM) and I have always recognised that the 
BRE were established well before many other accreditation schemes. Their standing within the built 
community and the research that they carry out has ensured their ongoing highly recognised reputation in 
the field.  

What has been the most unusual/interesting/ unique venue that you have undertaken an EPC and 
why?  
All buildings present their own unique challenge. An upcoming EPC survey is to be carried out on a property 
which will have to comply with the Carbon Reduction Commitment policy.  

Have your assessment reports provided your clients with the opportunity to significantly save on 
energy costs?  
Whilst some of my assessments have provided clients with the opportunity to further reduce energy 
consumption, unfortunately many clients have still to recognise the benefits of the EPC and how, if treated 
as an opportunity to identify key areas to improve their buildings, this can lead to reduced energy 
consumption. This can directly effect their bottom line through reducing costs, and in many instances the 
savings could be considerable and funding may be available from organisations such as the Carbon Trust. 

I do feel that an awareness campaign driven by Government to increase understanding and value of the 
EPC would really help this industry to be recognised for the professional service if provides. In relation to the 
new build sector whilst carrying out SBEM Part L compliance I issue a draft EPC at the ‘As Designed’ stage. 
I have then been approached by clients to advise through the consultancy services on how to better the 
rating of their proposed new properties.  

What is your preferred software and why?  
Since being trained on SBEM the software is simple to use on a wide range of Level 4 buildings. 
Although I am conversant in TAS thermal modelling software I do not actively seek Level 5 buildings or 
accreditation. I am considering other software packages for more repetitive properties.  

What are your forecasts for the market?  
Enforcement has to be the driving force in order to ensure the Government can commit to their Carbon 
Reduction Commitments and to highlight to Government the high levels of inefficiency that exist in the 
commercial property market. Only increased enforcement will ensure that energy assessors are guaranteed 
ongoing work. Fees to produce the EPC must reflect the level of professionalism the energy assessor 
possesses. The lowest cost providers must be thoroughly audited and investigated to ensure the EPC is 
accurate. 
 
For further details of Foster Design Associates Ltd visit www.fosterdesignassociates.co.uk 

(December 2009 Newsletter) 



 

 

 

 

IAN BLANCHARD,  MRICS ENERGY SURVEY MANAGER 
MMBL ENERGY LTD.  

Why Did You Become an Energy Assessor?  
I have been surveying since 1973 and have been a Chartered Surveyor since 1984. To train to become an 
energy assessor was a natural progression for me. I have always had an interest in the environment and 
energy conservation and have been involved with the English House Condition Survey since 1984.  

How long have you been an Energy Assessor and what areas do you cover?  
I was one of the first to qualify at BRE Global in 2007. I can undertake, DECs, Non-Domestic and Domestic 
EPCs as well as BREEAM In-Use audits.  

Why did you choose the BRE Global accreditation scheme and how has the association with the BRE 
Global brand helped you to build your business?  
We have aligned our business with one that shares our aims and values. The integrity, longevity and highly 
regarded reputation of the BRE brand reinforces the high level of quality our service delivers.  

What has been the most unusual / interesting or unique venue that you have undertaken an EPC and 
why?  
The Elizabeth Fry Building at the University of East Anglia has to be one my most interesting DEC 
assessments. The building has a gross floor area of some 3250m2 over four storeys. The heating system for 
the building maintains a core temperature set-point, there is no winter/ summer switch. The building is so well 
insulated that it took three weeks for the building’s users to notice when there was a breakdown in the heating 
system!  

Have your assessment reports provided your client with the opportunity to significantly save on 
energy costs?  
We have been able to assist many of our clients with a reduction in the costs of their energy bills. One of our 
clients was most delighted when his building moved a whole band in his EPC rating after following our advice 
to change his tungsten lights to a more energy efficient product.  

What are your forecasts for the market?  
The signs of green shoots will have a positive impact on the EPC market as more properties are sold or let, 
both in the domestic and non-domestic sectors. However we would like to see enforcement and education in 
the market by CLG to explain how an EPC can help save energy costs as well as climate benefits. Panels are 
driving market prices down, some Accreditation schemes who operate panels of their own assessors are 
further facilitating devaluation of the market and are actually competing against their own scheme members to 
undertake work. Both the assessor and the client may have a negative experience by taking part in a panel; 
we recently had to ‘step in’ following a client who had requested work via a panel.  

The energy market will pick up but should the market stakeholders continually look only to price as a 
differentiator and not to quality and value then the longevity of this market will be compromised.  

 
For further details of MMBL Energy Ltd visit: www.mmbl-energy.co.uk 
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GLENN MASSEY, ASSOCIATE  
HOARE LEA CONSULTING ENGINEERS  

Why did you become an Energy Assessor?  
I am a Chartered Engineer with a degree in building services engineering and a member of CIBSE. My focus 
has always been on the energy used by commercial buildings. Prior to the Energy Performance of Buildings 
Directive (EPBD) there was very little incentive for landlords, building managers or facilities managers to 
seriously consider energy efficiency. The focus tended to be in terms of simple financial payback.  

Well in advance of the introduction of the EPBD Hoare Lea was approached to advise on the implications of 
the EPBD for several large commercial landlords. Alongside this work I was also involved in early asset 
rating trials with BRE Global, CLG and Faber Maunsell. Becoming accredited as a commercial energy 
assessor was therefore a natural progression.  

How long have you been an Energy Assessor and what areas do you cover, i.e. Domestic/ Commercial  
I have been an EPBD Energy Performance Certificate Energy Assessor since the start of the scheme in 2008 
– I cover the commercial sector.  

Why did you choose the BRE Global accreditation scheme and how has the association with BRE 
Global brand helped you to build your business?  
I chose the BRE Global accreditation scheme because of the backup and technical advice available from BRE 
Global.  

What has been the most unusual/interesting/ unique venue that you have undertaken an EPC and 
why?  
Very early on, prior to the EPBD, one of our clients appointed us to undertake surveys, modelling and 
reporting to ensure their portfolio would eventually comply with the Energy Performance Certificate part of the 
EPBD. The project included approximately 600 buildings consisting of offices, industrial distribution, retail, 
shopping centres, retail warehouses, shopping villages and industrial units. The logistics of co-ordinating 
surveys, data collection, modelling and results, while maintaining quality assurance across the extensive data 
produced was a fantastic challenge.  

Have your assessment reports provided your clients with the opportunity to significantly save on 
energy costs?  
A number of our clients have implemented improvement programmes. Hoare Lea offers supplementary 
reports that show options for improving the EPC rating and reducing CO2 emissions. We find that if clients 
have sufficient information relating to the cost of refurbishment and the magnitude of improvement for a 
selection of refurbishment options, asset managers can allow sufficient capital in budgets to undertake 
projects.  

What is your preferred software and why?  
iSBEM is good for most applications. We use TAS and IES for other types of modelling, particularly when our 
appointment requires multiple outputs, in addition to EPC analysis.  

What are your forecasts for the market?  
The importance of quality training and accreditation schemes cannot be underestimated, it is important that 
energy assessors are competent in assessing the range of fixed building services found in commercial 
buildings. We are often asked by clients to review EPCs that “just don’t seem right”. The most prominent 
example of this was a 15,000 m2 office building where the energy assessor had allocated a fuel source of 
electricity to the gas boilers. The client was alerted to this error as the EPC clearly states “fuel type” under 
technical information on the certificate. In such instances it is evident that the site surveys are not undertaken 
in a robust manner. The overriding objective of the EPBD is to stimulate reductions in CO2 emissions. It is 
therefore imperative that energy assessors undertaking assessments on commercial buildings have a good 
understanding of the types of systems found in the commercial part of the built environment. 
For further details of Hoare Lea visit: www.hoarelea.com 
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